
E-Bike Rental Rules and Guidelines

E-Bikes are a blast to ride!  But E-biking is not for everyone.   Approach this activity
with care and respect. By reserving on this web site you explicitly agree to the
following rental conditions:

1. You must be 18 years old to rent a bike. Drivers license or ID is required to
register. North Carolina law requires electric bike operators to be 16 years of age
or older. Parents must accompany minors on a separate e-bike.

2. E-bikes cannot be operated on the beach, in water, or in sandy conditions.
E-bikes may not leave the Outer Banks. They must be returned in the condition
rented.

3. Minimum operator weight is 80 lbs and the maximum is 275 lbs. Most bikes fit
riders who are 5’ to 6’ 3” tall.

4. You must wear a helmet. And you must wear closed toed shoes, preferably a
tennis shoe.

5. All operators must sign a waiver. If you are under 18, an adult must sign for you.
You will receive an online video or a personal briefing/tutorial. Electric bikes are
not for everyone. You must be alert and safety conscious.

6. You are responsible for damage or loss, and will be required to make a credit
card deposit.

7. You should be in good health and not be under the influence of drugs or alcohol.
We reserve the right to refuse a rental for any reason.

8. Although some bikes have lights, we do not recommend night riding.
9. You must abide by North Carolina and local biking municipal laws including

riding with traffic, helmet use, obeying traffic laws and signs, and giving right of
way to pedestrians.

10.There are no refunds for cancellations within two days of rental delivery.

SAFETY IS SMART. Please make it your choice. We want you to enjoy your experience!


